Selling, Refunding and Warranty Policy:

:ﺳﻳﺎﺳﺔ ﺍﻟﺑﻳﻊ ﻭ ﺍﻻﺳﺗﺭﺩﺍﺩ ﻭﺍﻟﺿﻣﺎﻥ
:ﺍﻟﺑﻳﻊ

Selling:
 As selling and installing of security systems requires a permission from
Ministry Of Interior, we City Systems Establishment have the rights not to sell
to individuals and establishments that don’t have a permission from the
Ministry Of Interior and to ask for the customer’s copy of Commercial
Registration and ID as well as taking all the serial numbers of the items sold
and the customer’s signature on the Invoice.

 ﻳﺗﻁﻠﺏ ﻧﺷﺎﻁ ﻣﺯﺍﻭﻟﺔ ﺑﻳﻊ ﻭ ﺗﺭﻛﻳﺏ ﺍﻻﺟﻬﺯﺓ ﺍﻻﻣﻧﻳﺔ ﺗﺻﺭﻳﺢ ﻣﻥ ﻭﺯﺍﺭﺓ ﺍﻟﺩﺍﺧﻠﻳﺔ ﺑﻣﺯﺍﻭﻟﻪ
ﺍﻟﻧﺷﺎﻁ ﻣﺳﺟﻝ ﻓﻲ ﺍﻟﺳﺟﻝ ﺍﻟﺗﺟﺎﺭﻱ ﻟﺫﺍ ﺗﺣﺗﻔﻅ ﻣﺅﺳﺳﺔ ﺍﻧﻅﻣﺔ ﺍﻟﻣﺩﻳﻧﺔ ﺑﺣﻘﻬﺎ ﻓﻲ ﻋﺩﻡ ﺑﻳﻊ
ﺍﻻﻓﺭﺍﺩ ﺍﻭ ﺍﻟﻣﺅﺳﺳﺎﺕ ﺍﻟﺗﻲ ﻻ ﻳﻧﻁﺑﻖ ﻋﻠﻳﻬﺎ ﻣﺎ ﺳﺑﻖ ﻛﻣﺎ ﺗﺣﺗﻔﻅ ﺍﻟﻣﺅﺳﺳﺔ ﺑﺣﻘﻬﺎ ﻓﻲ ﻁﻠﺏ
ﻧﺳﺧﺔ ﻣﻥ ﺍﻟﺳﺟﻝ ﺍﻟﺗﺟﺎﺭﻱ ﻭ ﺑﻁﺎﻗﺔ ﺍﻟﻬﻭﻳﺔ ﻟﻠﻣﺷﺗﺭﻱ ﻭ ﺗﺳﺟﻳﻝ ﺟﻣﻳﻊ ﺍﻻﺭﻗﺎﻡ ﺍﻟﺗﺳﻠﺳﻠﻳﺔ
.ﻟﻸﺟﻬﺯﺓ ﺍﻟﻣﺑﺎﻋﺔ ﻣﻊ ﺗﻭﻗﻳﻊ ﺍﻟﻌﻣﻳﻝ ﻋﻠﻳﻬﺎ

 If the customer ordered products which are out of stock and must be ordered
from the factory, customer has to pay the 100% value of the products in
advance or whatever agreed with him. The payment shall be non-refundable
in case he changed his mind or cancelled his order. In case of cancelling the
order because of delays in the delivery for 30 days beyond the agreed
period, the customer has the right to recover the whole amount paid.

 ﻳﺩﻓﻊ، ﻋﻧﺩ ﻁﻠﺏ ﺍﻟﻌﻣﻳﻝ ﺑﺿﺎﻋﺔ ﻏﻳﺭ ﻣﺗﻭﻓﺭﺓ ﻓﻲ ﺍﻟﻣﺧﺯﻭﻥ ﻭ ﻳﺗﻭﺟﺏ ﻁﻠﺑﻬﺎ ﻣﻥ ﺍﻟﻣﺻﻧﻊ
 ﻣﻥ ﻗﻳﻣﺔ ﺍﻟﺑﺿﺎﻋﺔ ﺍﻭ ﻣﺎ ﻳﺗﻡ ﺍﻻﺗﻔﺎﻕ ﻋﻠﻳﺔ ﻣﻊ ﺍﻟﻌﻣﻳﻝ ﻭﻳﻛﻭﻥ ﺍﻟﻣﺑﻠﻎ ﻏﻳﺭ ﻗﺎﺑﻝ%100 ﺍﻟﻌﻣﻳﻝ
 ﻭ ﻓﻲ ﺣﺎﻟﺔ ﺍﻟﻌﺩﻭﻝ ﻋﻥ،ﻟﻼﺳﺗﺭﺟﺎﻉ ﻓﻲ ﺣﺎﻟﺔ ﺗﻐﻳﻳﺭ ﺍﻟﺭﺃﻱ ﻭ ﺍﻟﻌﺩﻭﻝ ﻋﻥ ﻋﻣﻠﻳﺔ ﺍﻟﺷﺭﺍء
 ﻳﻭﻡ ﻳﺣﻖ30 ﺍﻟﺷﺭﺍء ﺑﺳﺏ ﺍﻟﺗﺄﺧﻳﺭ ﻓﻲ ﺗﻭﺻﻳﻝ ﺍﻟﻁﻠﺑﻳﺔ ﻷﻛﺛﺭ ﻣﻥ ﺍﻟﻣﺩﺓ ﺍﻟﻣﺗﻔﻖ ﻋﻠﻳﻬﺎ ﺏ
.ﻟﻠﺯﺑﻭﻥ ﺍﺳﺗﺭﺟﺎﻉ ﻛﺎﻣﻝ ﺍﻟﻣﺑﻠﻎ ﺍﻟﻣﺩﻓﻭﻉ

Life Span:
Surveillance Cameras, Alarm Systems, Time Attendance and Point Of Sale
devices develop quickly which decreases its cost with the passage of time
and decreases its life span due to the development of new products.
Maintenance charge and spare parts could be costly compared to the new
devices, thus life span for the products is only for two years as maintenance
process after two years may require spare parts which are discontinued by
the factory and to be specially manufactured which make its cost higher than
the new device.
Refunding:
Refunding or exchanging includes all of our products except electronic
devices, computers and programmable software devices within the following
conditions:
 Exchanging or refunding the whole amount paid within 3 days from
purchase date.
 Device should be in its original condition: in the original box, original
wrapping, with all accessories, and not opened or installed.
 Bringing the original invoice.
 If it is more than 3 days from purchase date, please check the following
warranty conditions.
Warranty:
 All electronic devices are warranted for two years except accessories. *
 Warranty means repairing the device not exchanging the device.
 To enjoy our warranty services you have to bring the original invoice to
confirm the serial number of the device and validity of the warranty period.
 Repairs will take 15 days maximum for damages covered by warranty. **
 It is our right to keep the faulty parts that was replaced within the warranty
period.
 We guarantee that the repaired device comply with the original warranty
period. In case of poor manufacturing, we have the right to replace one of
the internal components of the device like the mainboard under the
conditions of exchanging as mentioned in the warranty policy.
 After 15 days, at our discretion whichever is applicable, customer can get
a temporary device or 1/400 of the value of the device in case of a delay in
providing spare parts, maintenance process, or in the event of a defect in
the product’s manufacturer.
 In case we could not fix the device within the warranty period, the
customer can get another device after paying the fair use value *** or
refund his money after deducting the fair use value *** as per cases
mentioned in the “quality manufacturing, providing spare parts and
maintenance” law issued by the Ministry of Commerce and Industry.
 Warranty covers fixing and replacing spare parts for free in case of poor
manufacturing, not replacing the product or refunding money. The
following cases will void the warranty:









*

Product misuse or failure to comply with the instructions in the
attached product manual when installing the device.
Cracks, wrecks or exposing the device to external factors like liquids,
moisture, high temperature, accidents, vandals, earthquakes, electric
current instability, rain water leak, strike shock, lightning , fires,
floods or the same acts.
Attempts of installation, repair or maintenance done by non-certified
individuals or agencies, or using spare parts non-certified by the
International Organization for Standardization.
If the serial number of the device has been damaged intentionally or
unintentionally.
Damages caused by poor transportation or shipping to the customer.
Damages resulting from electric current instability (visible burn in the
mainboard) or from using electric generator with unstable current.
Lack of insulation for cameras while installing on a conductive
surface.

Warranty period could be different for products that were purchased before the
date 10/09/2014.
** Applied on damages which match warranty conditions and manufacturing
quality, other damages out of warranty may take longer period for repair.
*** Fair use value is calculated at 5% of the value at the time of purchase of the
product for every month, starting from the date of purchase with maximum limit
of 80% of the purchased price.

:ﺍﻟﻌﻣﺭ ﺍﻻﻓﺗﺭﺍﺿﻲ
ﺗﺗﻁﻭﺭ ﻛﺎﻣﻳﺭﺍﺕ ﺍﻟﻣﺭﺍﻗﺑﺔ ﻭ ﺍﺟﻬﺯﺓ ﺍﻻﻧﺫﺍﺭ ﺿﺩ ﺍﻟﺳﺭﻗﺔ ﻭ ﺍﺟﻬﺯﺓ ﺍﻟﺣﺿﻭﺭ ﻭ ﺍﻻﻧﺻﺭﺍﻑ ﻭ
 ﻭ ﻳﻘﻝ ﻋﻣﺭﻫﺎ،ﺍﺟﻬﺯﺓ ﻧﻘﺎﻁ ﺍﻟﺑﻳﻊ ﺑﺷﻛﻝ ﻛﺑﻳﺭ ﻣﻣﺎ ﻳﺟﻌﻝ ﺗﻛﻠﻔﺗﻬﺎ ﺗﻘﻝ ﻣﻊ ﻣﺭﻭﺭ ﺍﻟﻭﻗﺕ
، ﻭ ﻗﺩ ﺗﻛﻭﻥ ﺗﻛﻠﻔﺔ ﺍﻟﺻﻳﺎﻧﺔ ﻭﻗﻁﻊ ﺍﻟﻐﻳﺎﺭ ﻣﺭﺗﻔﻌﺔ،ﺍﻻﻓﺗﺭﺍﺿﻲ ﺑﺳﺑﺏ ﺗﻁﻭﺭ ﺍﻟﻣﻧﺗﺟﺎﺕ ﺍﻟﺟﺩﻳﺩﺓ
ﻣﻘﺎﺭﻧﺔ ﺑﺗﻛﻠﻔﺔ ﺍﻷﺟﻬﺯﺓ ﺍﻟﺟﺩﻳﺩﺓ ﻭﻟﻬﺫﺍ ﻳﻛﻭﻥ ﺍﻟﻌﻣﺭ ﺍﻻﻓﺗﺭﺍﺿﻲ ﻟﻠﻣﻧﺗﺟﺎﺕ ﺳﻧﺗﺎﻥ ﻓﻘﻁ ﺣﻳﺙ ﺍﻥ
ﻋﻣﻠﻳﺔ ﺇﺻﻼﺡ ﺍﻟﻣﻧﺗﺞ ﺑﻌﺩ ﺍﻟﺳﻧﺗﺎﻥ ﻗﺩ ﻳﺗﻁﻠﺏ ﻗﻁﻊ ﻏﻳﺎﺭ ﻏﻳﺭ ﻣﺗﻭﻓﺭﺓ ﻟﺩﻯ ﺍﻟﻣﺻﻧﻊ ﻭ ﻳﺟﺏ
.ﻁﻠﺑﻬﺎ ﺑﺷﻛﻝ ﺧﺎﺹ ﻣﻣﺎ ﻳﺟﻌﻝ ﺗﻛﻠﻔﺔ ﺗﺻﻧﻳﻌﻬﺎ ﺍﻋﻠﻰ ﻣﻥ ﺗﻛﻠﻔﺔ ﺍﻟﻘﻁﻌﺔ ﺍﻟﺟﺩﻳﺩﺓ

:ﺍﻻﺳﺗﺭﺩﺍﺩ
ﻳﺷﻣﻝ ﺍﻻﺳﺗﺭﺟﺎﻉ ﺍﻭ ﺍﻻﺳﺗﺑﺩﺍﻝ ﺟﻣﻳﻊ ﺍﻟﻣﻧﺗﺟﺎﺕ ﺑﺎﺳﺗﺛﻧﺎء ﺍﻻﺟﻬﺯﺓ ﺍﻹﻟﻛﺗﺭﻭﻧﻳﺔ ﻭ ﺍﺟﻬﺯﺓ ﺍﻟﻛﻣﺑﻳﻭﺗﺭ ﻭ
-:ﺍﻟﺑﺭﻣﺟﻳﺎﺕ ﻭﺫﻟﻙ ﻭﻓﻘﺎ ً ﻟﻠﺣﺎﻻﺕ ﺍﻟﺗﺎﻟﻳﺔ
. ﺃﻳﺎﻡ ﻣﻥ ﺗﺎﺭﻳﺦ ﺍﻟﺷﺭﺍء3  ﻳﺗﻡ ﺍﻻﺳﺗﺑﺩﺍﻝ ﺍﻭ ﺍﺳﺗﺭﺟﺎﻉ ﺍﻟﻣﺑﻠﻎ ﺍﻟﻣﺩﻓﻭﻉ ﻛﺎﻣﻝ ﺧﻼﻝ
 ﻳﺗﻡ ﺍﺭﺟﺎﻉ ﺍﻟﻣﻧﺗﺞ ﻓﻲ ﺣﺎﻟﺗﻪ ﺍﻷﺻﻠﻳﺔ ﺑﻌﺑﻭﺗﻪ ﻭﺗﻐﻠﻳﻔﻪ ﺍﻷﺻﻠﻳﻳﻥ ﻣﻊ ﺟﻣﻳﻊ ﺍﻻﻛﺳﺳﻭﺍﺭﺍﺕ ﺃﻭ
.ﺍﻟﻣﻠﺣﻘﺎﺕ ﺍﻟﺧﺎﺻﺔ ﺑﻪ ﻣﻊ ﻋﺩﻡ ﻓﺗﺣﻪ ﺍﻭ ﺗﺭﻛﻳﺑﺔ
. ﺇﺣﺿﺎﺭ ﻓﺎﺗﻭﺭﺓ ﺍﻟﺷﺭﺍء ﺍﻷﺻﻠﻳﺔ ﻟﻠﻣﻧﺗﺞ
. ﺃﻧﻅﺭ ﺇﻟﻰ ﺳﻳﺎﺳﺔ "ﺍﻟﺿﻣﺎﻥ" ﺍﻟﺧﺎﺻﺔ ﺑﻧﺎ ﺃﺩﻧﺎﻩ، ﺃﻳﺎﻡ3  ﺇﺫﺍ ﻣﺿﻰ ﻋﻠﻰ ﺷﺭﺍﺋﻙ ﻟﻠﻣﻧﺗﺞ ﺃﻛﺛﺭ ﻣﻥ

:ﺍﻟﺿﻣﺎﻥ
*ﺟﻣﻳﻊ ﺍﻷﺟﻬﺯﺓ ﺍﻻﻟﻛﺗﺭﻭﻧﻳﺔ ﻣﺿﻣﻭﻧﺔ ﻟﻣﺩﺓ ﺳﻧﺗﻳﻥ ﻓﻳﻣﺎ ﻋﺩﺍ ﺍﻻﻛﺳﺳﻭﺍﺭﺍﺕ ﻭﺍﻟﻣﻠﺣﻘﺎﺕ
.ﺍﻟﺿﻣﺎﻥ ﻳﻌﻧﻰ ﺍﺻﻼﺡ ﺍﻟﻌﻁﻝ ﻭﻟﻳﺱ ﺍﺳﺗﺑﺩﺍﻝ ﺍﻟﺟﻬﺎﺯ
ﻟﻼﺳﺗﻔﺎﺩﺓ ﻣﻥ ﺧﺩﻣﺎﺕ ﺍﻟﺿﻣﺎﻥ ﻳﺭﺟﻰ ﺇﺣﺿﺎﺭ ﻓﺎﺗﻭﺭﺓ ﺍﻟﺷﺭﺍء ﺍﻷﺻﻠﻳﺔ ﻟﻣﻁﺎﺑﻘﺔ ﺍﻟﺭﻗﻡ ﺍﻟﺗﺳﻠﺳﻠﻲ
.ﻟﻠﺟﻬﺎﺯ ﻭﻟﻠﺗﺄ ّﻛﺩ ﻣﻥ ﺳﺭﻳﺎﻥ ﻓﺗﺭﺓ ﺍﻟﺿﻣﺎﻥ
.**( ﻳﻭﻣﺎ ً ﻛﺣﺩ ﺃﻗﺻﻰ ﻟﻸﻋﻁﺎﻝ ﺍﻟﻣﺷﻣﻭﻟﺔ ﺑﺎﻟﺿﻣﺎﻥ15) ﻳﺳﺗﻐﺭﻕ ﺯﻣﻥ ﺍﻹﺻﻼﺡ
.ﻣﻥ ﺣﻖ ﻟﻠﻣﺅﺳﺳﺔ ﺍﻻﺣﺗﻔﺎﻅ ﺑﺎﻟﻘﻁﻊ ﺍﻟﻣﺳﺗﺑﺩﻟﺔ ﺧﻼﻝ ﻓﺗﺭﺓ ﺍﻟﺿﻣﺎﻥ
ﺳﻳﺗﻡ ﻛﻔﺎﻟﺔ ﺍﻟﻣﻧﺗﺞ ﺍﻟﺫﻱ ﻳﺗﻡ ﺍﺻﻼﺣﻪ ﻟﻳﺗﻭﺍﻓﻖ ﻣﻊ ﻓﺗﺭﺓ ﺍﻟﺿﻣﺎﻥ ﺍﻻﺻﻠﻲ ﻭ ﻓﻲ ﺣﺎﻝ ﺳﻭء
ﺍﻟﺗﺻﻧﻳﻊ ﺍﻟﺫﻱ ﻻ ﻳﻣﻛﻥ ﺇﺻﻼﺣﻪ ﻳﺣﻖ ﻟﻠﻣﺅﺳﺳﺔ ﺍﺳﺗﺑﺩﺍﻝ ﺃﻱ ﻣﻥ ﺍﻟﻣﻛﻭﻧﺎﺕ ﺍﻟﺩﺍﺧﻠﻳﺔ ﻟﻠﻣﻧﺗﺞ ﻋﻠﻰ
.ﺳﺑﻳﻝ ﺍﻟﻣﺛﺎﻝ )ﻣﺫﺭﺑﻭﺭﺩ( ﻓﻘﻁ ﻭﺫﻟﻙ ﻭﻓﻘﺎ ﻟﺣﺎﻟﺔ ﻭﺷﺭﻭﻁ ﺍﻻﺳﺗﺑﺩﺍﻝ ﺍﻟﻭﺍﺭﺩﺓ ﻓﻲ ﺍﻟﺿﻣﺎﻥ
( ﻣﻥ ﻗﻳﻣﺔ ﺍﻟﺳﻠﻌﺔ400÷ 1)  ﻳﻭﻡ ﺃﻭ15 ﻳﺣﻖ ﻟﻠﻌﻣﻳﻝ ﺍﻟﺣﺻﻭﻝ ﻋﻠﻰ ﺟﻬﺎﺯ ﻣﺅﻗﺕ ﺑﻌﺩ ﻣﺭﻭﺭ
ﻓﻲ ﺣﺎﻝ ﺍﻟﺗﺄﺧﺭ ﻋﻥ ﺗﻭﻓﻳﺭ ﻗﻁﻌﺔ ﺍﻟﻐﻳﺎﺭ ﺃﻭ ﺍﻟﺗﺄﺧﺭ ﻓﻲ ﺍﻟﺻﻳﺎﻧﺔ ﺃﻭ ﻓﻲ ﺣﺎﻝ ﻭﺟﻭﺩ ﻋﻳﺏ
.ﻣﺻﻧﻌﻲ ﻓﻲ ﺍﻟﻣﻧﺗﺞ
ﺍﺫﺍ ﻟﻡ ﻳﻣﻛﻥ ﺍﺻﻼﺡ ﺍﻟﻌﻁﻝ ﺧﻼﻝ ﻓﺗﺭﺓ ﺍﻟﺿﻣﺎﻥ ﻟﻠﻌﻣﻳﻝ ﺍﻟﺣﻖ ﻓﻲ ﺍﻟﺣﺻﻭﻝ ﻋﻠﻰ ﺳﻠﻌﺔ ﺑﺩﻳﻠﺔ
ﺑﻌﺩ ﺩﻓﻊ ﻗﻳﻣﺔ ﺍﻻﺳﺗﺧﺩﺍﻡ ﺍﻟﻌﺎﺩﻝ*** ﺃﻭ ﺍﺳﺗﺭﺟﺎﻉ ﻗﻳﻣﺔ ﺍﻟﺷﺭﺍء ﺑﻌﺩ ﺍﺳﺗﻘﻁﺎﻉ ﻗﻳﻣﺔ ﺍﻻﺳﺗﺧﺩﺍﻡ
ﺍﻟﻌﺎﺩﻝ*** ﻓﻲ ﺍﻟﺣﺎﻻﺕ ﺍﻟﻣﻧﺻﻭﺹ ﻋﻠﻳﻪ ﻓﻲ ﺃﺣﻛﺎﻡ ﺗﻘﺩﻳﻡ ﺍﻟﺻﻳﺎﻧﺔ ﻭﺗﻭﻓﻳﺭ ﻗﻁﻊ ﺍﻟﻐﻳﺎﺭ ﻭﺿﻣﺎﻥ
.ﺟﻭﺩﺓ ﺍﻟﺻﻧﻊ ﺍﻟﺻﺎﺩﺭﺓ ﻣﻥ ﻭﺯﺍﺭﺓ ﺍﻟﺗﺟﺎﺭﺓ ﻭﺍﻟﺻﻧﺎﻋﺔ
ﻳﻐﻁﻲ ﺍﻟﺿﻣﺎﻥ ﺧﺩﻣﺔ ﺇﺻﻼﺡ ﺃﻭ ﺍﺳﺗﺑﺩﺍﻝ ﻗﻁﻊ ﺍﻟﻐﻳﺎﺭ ﻣﺟﺎﻧﺎ ً ﻓﻲ ﺣﺎﻝ ﻭﺟﻭﺩ ﻋﻳﺏ ﻣﺻﻧﻌﻲ ﻭﻻ
ﻳﻌﻧﻲ ﺍﻟﺿﻣﺎﻥ ﺍﺳﺗﺑﺩﺍﻝ ﺍﻟﻣﻧﺗﺞ ﺃﻭ ﺍﺳﺗﺭﺟﺎﻉ ﻗﻳﻣﺗﻪ ﻭﻳﺳﺗﺛﻧﻰ ﻣﻥ ﺧﺩﻣﺔ ﺍﻟﺿﻣﺎﻥ ﺍﻷﻋﻁﺎﻝ ﺍﻟﻧﺎﺗﺟﺔ
:ﻋﻥ
 ﺇﺳﺎءﺓ ﺍﺳﺗﺧﺩﺍﻡ ﺍﻟﻣﻧﺗﺞ ﺃﻭ ﻋﺩﻡ ﺍﻟﺗﻘﻳّﺩ ﺑﺗﻌﻠﻳﻣﺎﺕ ﺍﻻﺳﺗﺧﺩﺍﻡ ﻓﻲ ﺩﻟﻳﻝ ﺍﻟﻣﻧﺗﺞ ﻋﻧﺩ ﺗﺭﻛﻳﺏ
.ﺍﻟﺟﻬﺎﺯ
 ﺍﻟﻛﺳﻭﺭ ﺃﻭ ﺍﻟﺿﺭﺑﺎﺕ ﺃﻭ ﺗﻌﺭﺽ ﺍﻟﺟﻬﺎﺯ ﻟﻌﻭﺍﻣﻝ ﺧﺎﺭﺟﻳﺔ ﻛﺎﻟﺳﻭﺍﺋﻝ ﺃﻭ ﺍﻟﺭﻁﻭﺑﺔ ﺃﻭ
 ﺗﻐﻳﺭﺍﺕ ﻓﻲ ﺍﻟﺗﻳﺎﺭ ﺍﻟﻛﻬﺭﺑﺎﺋﻲ،  ﺍﻟﺯﻻﺯﻝ،  ﺃﻋﻣﺎﻝ ﺍﻟﺷﻐﺏ، ﺍﻟﺣﺭﺍﺭﺓ ﺍﻟﻌﺎﻟﻳﺔ ﺃﻭ ﺍﻟﺣﻭﺍﺩﺙ
. ﺗﺳﺭﺏ ﺍﻟﻣﻳﺎﻩ ﺍﻻﻣﻁﺎﺭ ﻭﺍﻟﺻﻭﺍﻋﻖ ﻭﺍﻟﺣﺭﺍﺋﻖ ﻭﺍﻟﻔﻳﺿﺎﻧﺎﺕ ﺃﻭ ﻣﺎ ﺷﺎﺑﻪ،
 ﻣﺣﺎﻭﻻﺕ ﺍﻟﺗﺭﻛﻳﺏ ﺍﻭ ﺍﻹﺻﻼﺡ ﺃﻭ ﻋﻣﻠﻳﺎﺕ ﺍﻟﺻﻳﺎﻧﺔ ﻣﻥ ﻗﺑﻝ ﺍﺷﺧﺎﺹ ﺍﻭ ﺟﻬﺎﺕ ﻏﻳﺭ. 
ﻣﻌﺗﻣﺩﻩ ﻣﻥ ﺍﻟﻣﺅﺳﺳﺔ ﺃﻭ ﺍﺳﺗﺧﺩﺍﻡ ﻗﻁﻊ ﻏﻳﺎﺭ ﻏﻳﺭ ﻣﻌﺗﻣﺩﺓ ﻣﻥ ﻫﻳﺋﺔ ﺍﻟﻣﻭﺍﺻﻔﺎﺕ
.ﻭﺍﻟﻣﻘﺎﻳﻳﺱ
. ﻓﻲ ﺣﺎﻟﺔ ﻭﺟﻭﺩ ﺃﻱ ﺗﻠﻑ ﻓﻲ ﺍﻟﺭﻗﻡ ﺍﻟﺗﺳﻠﺳﻠﻲ ﻟﻠﺟﻬﺎﺯ ﺍﻭ ﺗﻡ ﺗﺧﺭﻳﺑﻪ ﺑﻘﺻﺩ ﺍﻭ ﺑﻐﻳﺭ ﻗﺻﺩ
. ﺍﻷﺿﺭﺍﺭ ﺍﻟﻧﺎﺗﺟﺔ ﻋﻥ ﺳﻭء ﺍﻟﻧﻘﻝ ﻭﺍﻟﺗﺣﻣﻳﻝ ﺑﻭﺍﺳﻁﺔ ﺍﻟﻣﺷﺗﺭﻯ
 ﺍﻷﻋﻁﺎﻝ ﺍﻟﻧﺎﺗﺟﺔ ﻋﻥ ﺗﺭﺩﺩ ﺍﻟﺗﻳﺎﺭ )ﻭﺟﻭﺩ ﺣﺭﻕ ﻅﺎﻫﺭﻱ ﻓﻲ ﺍﻟﻠﻭﺣﺔ ﺍﻟﺭﺋﻳﺳﻳﺔ( ﺃﻭ ﻧﺗﻳﺟﺔ
.ﺍﺳﺗﺧﺩﺍﻡ ﻣﻭﻟﺩ ﻛﻬﺭﺑﺎﺋﻲ ﺑﺗﻳﺎﺭ ﻏﻳﺭ ﻣﺳﺗﻘﺭ
.  ﻋﺩﻡ ﻋﺯﻝ ﺍﻟﻛﺎﻣﻳﺭﺍﺕ ﻋﻥ ﺍﻻﺳﻁﺢ ﺍﻟﻣﻭﺻﻠﺔ ﻟﻠﺗﻳﺎﺭ ﺍﻟﻛﻬﺭﺑﺎﺋﻲ ﺍﺛﻧﺎء ﺍﻟﺗﺭﻛﻳﺏ














 ﻫـ ﺍﻟﻣﻭﺍﻓﻖ1435/11/15 * ﻣﺩﺓ ﺍﻟﺿﻣﺎﻥ ﻗﺩ ﺗﺧﺗﻠﻑ ﻟﻠﻣﻧﺗﺟﺎﺕ ﺍﻟﺗﻲ ﺗﻡ ﺷﺭﺍﺅﻫﺎ ﻗﺑﻝ ﺗﺎﺭﻳﺦ
 ﻡ2014/9/10
 ﻭﻗﺩ ﺗﺳﺗﻐﺭﻕ ﺍﻷﻋﻁﺎﻝ ﺍﻷﺧﺭﻯ.** ﺗﻧﻁﺑﻖ ﻋﻠﻰ ﺍﻷﻋﻁﺎﻝ ﺍﻟﻣﺷﻣﻭﻟﺔ ﺑﺿﻣﺎﻥ ﺍﻟﻣﻧﺗﺞ ﻭ ﺟﻭﺩﺓ ﺍﻟﺻﻧﻊ
.ﻭﺍﻟﺧﺎﺭﺟﺔ ﻋﻥ ﺍﻟﺿﻣﺎﻥ ﻣﺩﺓ ﺃﺧﺭﻯ ﺣﺳﺏ ﺍﻟﻘﻁﻊ ﺍﻟﻣﻁﻠﻭﺑﺔ
 ﻣﻥ ﻗﻳﻣﺔ ﺍﻟﻣﻧﺗﺞ ﻭﻗﺕ ﺍﻟﺷﺭﺍء ﻟﻛﻝ ﺷﻬﺭ ﺍﺑﺗﺩﺍ ًء ﻣﻥ%5 ***ﺗﺣﺳﺏ ﺗﻛﻠﻔﺔ ﺍﻻﺳﺗﺧﺩﺍﻡ ﺍﻟﻌﺎﺩﻝ ﺑﻧﺳﺑﺔ
. ﻣﻥ ﻗﻳﻣﺔ ﺍﻟﻣﻧﺗﺞ%80 ﺗﺎﺭﻳﺦ ﺍﻟﺷﺭﺍء ﺑﻣﺎ ﻻ ﻳﺯﻳﺩ ﻋﻥ

